
 

 

 

 

 

 

 

 

 

 

 

 

 

Medical screening 
reference document 
To our valued customer, 

Our goal is to make sure that you have the right coverage you 
need for your upcoming trip. Based on your age and travel 
details, Allianz Global Assistance, the travel insurance provider, 
requires a medical screening in order to offer a quote. 

This helpful reference document outlines the health questions 
you will be asked. Please review, then contact your insurance 
advisor to complete this medical screening with your travel 
insurance quote. Feel free to consult with your physician if you 
are unsure of how to answer these questions.  

Medical screening health questions 
The following medical screening questions are applicable to 
Canadian travellers age 65 and above. To qualify for coverage, 
you must meet the eligibility requirements applicable to the plan 
being quoted. 

Key terms are in italics and defined in the definitions section 
below. 

It is important to answer accurately so that you have coverage 
in the event of a claim. Any misrepresentation or nondisclosure 
may void your policy and leave you without coverage. Allianz 
Global Assistance may require access to your medical records to 
confirm your responses are accurate. 

The following questions will require a Yes or No response 
1. In the past 6 months have you been prescribed, refilled or 

taken prescription medication, other than birth control, low-
dose aspirin, or antibiotics? 

If you answer Yes, the following questions will come up 

Specifically, in the past 6 months have you been prescribed, 
refilled or taken prescription medication for:

a) Blood pressure? 

b) Stroke/mini-stroke (TIA), or prevention of a blood clot? 

c) A heart condition? 

d) A digestive condition? 

e) A lung/respiratory condition (excluding allergies)? 

f) Diabetes or pre-diabetes? 

If your medication is not related to any of the conditions 
listed above, you would answer “No”. 

2. Have you been diagnosed with or had any cancer 
treatment in the past 6 months? (This does not include 
basal or squamous cell skin cancer or breast cancer treated 
only with hormone therapy.) 

3. Have you used any tobacco or nicotine products in the past 
6 months? 

Definitions section 

Heart Condition means any condition relating to the heart or 
cardiovascular system. 

Digestive condition means any condition related to your 
esophagus, stomach and intestines. 

Lung/respiratory Condition means any condition related to the 
lung or respiratory system. 

If your health changes in any way before your trip, consult with your physician, then notify your insurance advisor to see 
how this may affect your coverage. 

Thank you and safe travels. 

Please contact your insurance advisor when you are ready to proceed with your travel insurance quote. 

Name of Advisor Phone number Email address 

A001MS-0523 

Travel insurance does not cover everything. Please refer to the policy wording for full terms and conditions, including limitations and exclusions. Travel 
insurance is underwritten by CUMIS General Insurance Company, a member of the Co-Operators Group of Companies and administered by Allianz 
Global Assistance. Allianz Global Assistance is a registered business name of AZGA Service Canada Inc. and AZGA Insurance Agency Canada Ltd. 
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