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Travel insurance can help protect your health and finances by covering costs related to emergency medical 
care and the cancellation or interruption of your trip, with expert 24/7 assistance and guided care in the 
moments you need it most. 

Have a look at our solutions 

Main Benefits 
Comprehensive  

Package 
Emergency Medical  

Plan 
Non -medical  

Package 

Trip Cancellation 
and Interruption 

Plan 

Trip Interruption 
Plan 

Youth Plan 

Emergency Medical $10,000,000 $10,000,000 -- -- -- $1,000,000 

Dental $5,000 $5,000 -- -- -- $5,000 

Emergency Medical 
Transportation 

Included Included -- -- -- Included 

Return of Vehicle/ 
Watercraft 

$5,000 $5,000 -- -- -- $5,000 

Pet Return $500 $500 -- -- -- $500 

Trip Cancellation Sum insured -- Sum insured Sum insured -- Sum insured 

Cancel Anytime - 
for Unforeseen 
Reasons 

60% of Trip 
Cancellation sum 
insured - additional 
premium applies 

-- 60% of Trip 
Cancellation sum 
insured - additional 
premium applies 

-- -- --

Trip Interruption Sum insured -- Sum insured Sum insured -- Sum insured 

Trip Interruption - 
Transportation 

Unlimited -- Unlimited Unlimited Unlimited Unlimited 

Travel Delay $350/day 
Max. $1,500 
Min. delay – 6 hours 

-- $350/day 
Max. $1,500 
Min. delay – 6 hours 

$350/day 
Max. $1,500 
Min. delay – 6 hours 

$350/day 
Max. $1,500 
Min. delay – 6 hours 

$350/day 
Max. $1,500 
Min. delay – 6 hours 

Baggage Loss $1,000 
High value items: $500 

-- $1,000 
High value items: $500 

-- -- $1,000 
High value items: $500 

Baggage Delay $400 
Min. delay – 12 hours 

-- $400 
Min. delay – 12 hours 

-- -- $400 
Min. delay – 12 hours 

Travel Accident $100,000 -- $100,000 -- -- $100,000 

Deductible Option -- $500 -- -- -- --

Multi-trip Options 15, 35 Days 4, 8, 15, 35 Days -- -- -- --

Flexible trip lengths - ideal for frequent travellers 
who take more than one trip a year. 

Note: Eligibility and pre-existing conditions apply for each travel insurance policy, and all claims will be reviewed 
on an individual basis in accordance with the terms, conditions and exclusions of the policy. 

TRAVEL INSURANCE SOLUTIONS 

Explore the world 
with confidence 
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Helping people is at the 
heart of what we do 

Allianz Global Assistance will be right there to support 
you with guided care, expert assistance and seamless 
claims support. Our caring and experienced in-house 
medical team, and worldwide network of trusted 
physicians and hospitals, are ready to help you when 
an emergency upsets your plans. 

24/7 Emergency Care and Assistance 
Our team is available 24 hours a day, 7 days 
a week and 365 days a year to help: 

•  Refer you to the most accessible and appropriate medical
care at your destination based on your unique healthcare
needs

• Connect you with Virtual Care from an MD via video or
teleconference when appropriate

• Efficiently navigate the healthcare system on your behalf
in the region you’re visiting

• Closely monitor your treatment plans to ensure you’re
receiving the right level of care

• Arrange direct billing for your treatment whenever
possible, so you can avoid out-of-pocket expenses

• Keep you and your loved ones in touch

• Coordinate arrangements for your safe return home if
necessary

Online Claims Portal 
Submit your travel insurance claim 24/7 
and stay informed at each stage of your 
claims journey. 

• Enjoy a quicker, easier claims submission

• Create a secure account

• Upload all necessary documents

• Identify any documents you may have missed

• Save and return to a claim not yet submitted

• Check the status of your claim

www.allianzassistanceclaims.ca 

Making a world of difference 

1.1 MILLION
GLOBAL 
MEDICAL
PROVIDER
NETWORK

 
 
 

72.5 
MILLION CASES 
HANDLED 

Figures are based on 2021 Allianz data 

I’m here to help too. 
Contact me for details and a quote: 

Travel advisories can impact travel insurance and are 
subject to change. They may be issued, lifted, and then 
reinstated depending on the status of the reason for the 
travel advisory. 

It is critical to plan ahead, do your research and regularly 
review all requirements for your departure, arrival at your 
destination, and return to Canada. As with every trip, we 
recommend you review and follow Government of Canada 
travel advisories. 

Travel insurance does not cover everything. For complete terms, conditions, limitations and exclusions, please refer to the policy. Travel insurance 
is underwritten by CUMIS General Insurance Company, a member of The Co-operators group of companies and administered by Allianz Global 
Assistance, which is a registered business name of AZGA Service Canada Inc. 

Allianz Global Assistance does not tolerate any attempt of fraud and considers it a serious offence. Allianz Global Assistance strictly enforces a zero 
tolerance policy regarding fraud. 

http://www.allianzassistanceclaims.ca
https://travel.gc.ca/travelling/advisories
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